Patient communication for restorative dentistry using a customized written document.
Effective communication with patients allows them to understand their problems and what causes them. At times, patients also may need some motivation to initiate therapy. From a marketing standpoint, anything that can be done in a professional manner to enhance the patient's perceived image of the dentist and practice will be beneficial to both the patient and the dentist. The type of letter described in this column is one example of how to accomplish all of the goals.